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ABSTRACT

Background: Nurse performance in patient safety implementation context is closely related to efforts to prevent the
impact of unexpected events on patients such as death and permanent disability. The individual performance can be
seen from the characteristics and motivation that determine the results of work. Early survey found that there were
nurse who did not implemented patient safety. The purpose of this study was to determine the relationship between
characteristics and motivation with the performance of nurses in implementing patient safety in the Inpatient Unit of
Regional Public Hospital dr. Rasidin Padang.

Methods: The type of research was a cross sectional study. 45 nurses in surgical, child and internal room as sample
were taken using simple random sampling technique. Data was analysis with chi square test.

Results: The results of this research are known as age with p value (0.291), gender with p value (1,000), education
with p value (0.862), marital status with p value (0.196) and working period with p value 0.247 and motivation with
pvalue (0.000).

Conclusions: There was a relationship between motivation and nurses' performance in implementing patient safety.

Keywords: Patient safety, Performance, Motivation

INTRODUCTION

According to Health Ministry, patient safety incidents are
unintentional events and conditions that result in or
potentially result in injuries to patients.” A report from
the Institute of Medicine (IOM) in 2000 states that at
least 44,000 even 98,000 patients die in hospitals across
America in one year due to medical errors which actually
can be prevented and also in various countries in
inpatient unit in hospitals there are approximately 3 -16%
of unexpected events, this makes Indonesia Hospital
Associations (IHA) took the initiative to invite all
stakeholders to pay attention to patient safety in the
hospital." Swayers' report (2014), at Martland Hospital
stated that 6 of 73 fell incidents with death due to head
injury.?

The report of incidence of patient safety in Indonesia by
the Hospital Patient Safety Committee (HPSC) based on
the province in 2007, found a number near injury cases
were 47.6% and unexpected cases were 46.2%, whereas
in 2010 unexpected cases increased to 63%, spread into
12 provinces in Indonesia.! Another study conducted by
Dunn et al, for 6 years in 1612 medical records at the
ICU of the Children of the Royal Children Hospital,
Melbourne, found that 325 (20%) unexpected cases
related to surgery, action and anesthesia as much as
56.6%, diagnosis and therapy 24%, drugs and other
treatments 12.6%, and because of the system as much as
7%. The results of the study by Forster et al in Lumenta,
2008, regarding unexpected cases of patients from
internal medicine rooms in several educational hospitals,
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found that there were 76 unexpected cases (23%) and
72% of unexpected cases were caused by drugs.’

Nurse performance in the scope of patient safety
implementation is closely related to efforts to prevent the
impact of unexpected cases on patients, such as death and
permanent disability. AHRQ analysis (2003, in Cahyono,
2008) regarding the root of problem at 2,966 unexpected
cases found that 55% due to orientation problems.®
Considine argued that one of the things that can be done
by nurses to prevent unexpected cases and its effects is by
increasing the motivation of nurses to conduct early
prevention, risk detection and correction of abnormalities
that occur in patients.®

According to Gibson and Ivancevich theory, the factors
that influence performance are individual factors like
skills, background, and characteristics.” Individual
performance can be seen from the individual
characteristics which characteristics have an indirect
effect on behavior and performance. Characteristics are
also important things that should known by the leader or
someone in motivating and improving their performance.
One of the factor in psychological factors that influence
performance is motivation which is the interaction of
someone he faces and gives the impulse of the activator
(consciously or unconsciously) through certain goals. To
increase someone’s desire in motivation, theory of
Herzberg in Danin (2004), stated that motivation
dimensions consists of intrinsic factors which include
achievement, recognition, work itself, responsibility and
individual  potential  development then extrinsic
motivation includes rewards / salaries, working
conditions, policies and administration, interpersonal
relationships and quality of supervision.®

The purpose of this study was to determine the
characteristics and motivation with the performance of
nurses in implementing patient safety in the Inpatient
Unit of Regional Public Hospital Dr. Rasidin Padang.

METHODS

This research was a quantitative research with cross
sectional approach. This research was conducted in the
inpatient room of Regional Public Hospital Dr. Rasidin
Padang for 2 months (May - June 2016). The populations
of this study were all the nurses who worked in the
inpatient unit of Regional Public Hospital Dr. Rasidin
with a total of 48 people. The sample was 45 respondents.
Samples were taken using simple random sampling
technique. Inclusion criteria was implementing nurses at
the Inpatient Unit of Regional Public Hospital Dr.
Rasidin Padang.

Data were collected by questionnaires and observation
sheets. Data were analyzed by univariate, bivariate.
Independent variables was characteristic (age, sex,
education, marital status and years of service) and

dependent variable (the performance of the nurse in
implementing patient safety).

Data is presented in the form of narrative tables and texts
and the tests used in this study are chi-square.

RESULTS

From Table 1, it can be seen that more than half (60.0%)
of nurse performance in implementing patient safety in
the inpatient unit of Regional Public Hospital Dr. Rasidin
Padang were in good performance. Furthermore, in Table
2 it can be seen that more than half (60.0%) of
respondents aged >30 years.

Table 1: Frequency distribution based on
implementing nurse performance in applying patient
safety in the inpatient unit of regional public hospital

Dr. Rasidin Padang (n=45).

Performance in applying

[0)

patient safet _ f _ 4 ‘
Less good 18 40.0
Good 27 60.0

Table 2: Frequency distribution of respondent
characteristic based on age in the inpatient unit of
regional public hospital Dr. Rasidin Padang (n=45).

Age  _f % |
20-30 years old 18 40.0
>30 years old 27 60.0

Table 3: Frequency distribution of respondent
characteristic based on gender in the inpatient unit of
regional public hospital Dr. Rasidin Padang (n=45).

Gender f % |
Male 4 8.9
Female 41 91.1

Table 4: Frequency distribution of respondent
characteristic based on education level in the inpatient
unit of regional public hospital Dr. Rasidin Padang

(n=45).
Level of education f % |
Nursing school 2 4.4
Diploma 32 71.1
Undergraduate 11 24.4

Table 5: Frequency distribution of respondent
characteristic based on working period in the
inpatient unit of regional public hospital Dr. Rasidin
Padang (n=45).

Working Period f % |
<5 years 21 46.7
>5 years 24 53.3
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Table 6: Frequency distribution of respondent
characteristic based on marital status in the inpatient
unit of regional public hospital Dr. Rasidin Padang

(n=45)
Marital Status f %
Unmarried 12 26.7
Married 33 73.3

Table 7: Frequency distribution based on the
motivation of nurses in applying patient safety in the
inpatient unit of regional public hospital Dr. Rasidin

Padang (n=45).

Motivation f %

High 18 40.0
Middle 19 42.2
Low 8 17.8

Table 3 showed that in general (91.1%) respondents are
female. In Table 4, most of respondents (71.1%) have
diploma education. In table 5, more than half (53.3%) of
respondents had >5 years of service. In Table 6, most of
respondents (73.3%) respondents were married and in
Table 7 we can see that it was less than half (42.2%) of
respondent had middle level of the motivation. Statistical
test results showed that there was no significant
relationship between age (p=0.291) in Table 8, gender
(p=1.000) in table 9, education (0.862) in Table 10, years
of service (p=0.247) in Table 11, marital status (p=0.308)
in Table 12. In Table 13 we can conclude that there was a
significant relationship between motivation and the
performance of nurses in implementing patient safety
(p=0.000).

Table 8: Relationship of age with nurse performance in applying patient safety in the inpatient unit of regional
public hospital Dr. Rasidin Padang.

Performance P value
Age (years) Less good

f % f % f
20-30 5 27.8 13 72.2 18 100 0291
>30 13 48.1 14 51.9 27 100 '
Total 18 40.0 27 60.0 45 100

Table 9: Relationship of gender with nurse performance in applying patient safety in the inpatient unit of regional
public hospital Dr. Rasidin Padang.

~ Performance
Gender Less good
f % %
Male 2 50.0 2 50.0 4 100 1.000
Female 16 39.0 25 61.0 41 100 '
Total 18 40.0 27 60.0 45 100 |

Table 10: Relationship of education level with nurse performance in applying patient safety in the inpatient unit of
regional public hospital Dr. Rasidin Padang.

Education level

Performance
Less good

f

%

% %

School of nursing 1 50.0 1 50.0 2 100 |
Diploma 12 375 20 62.5 32 100 0.862 |
Undergraduated 5 455 6 54.5 11 100 |
Total 18 40.0 27 60.0 45 100 |

Table 11: Relationship of working period with nurse performance in applying patient safety in the inpatient unit of
regional public hospital Dr. Rasidin Padang.

Performance P value
| Working period Less good |
f |
<5 years 6 28.6 15 71.4 21 100 ., |
>5 years 12 50.0 12 50.0 24 100 ' |
Total 18 40.0 27 60.0 45 100 |
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Table 12: Relationship of marital status with nurse performance in applying patient safety in the inpatient unit of
regional public hospital Dr. Rasidin Padang.

Performance

| Marital status Less good Good
f % f % f %
Unmarried 3 25.0 g 75.0 12 100 0.308
Married 15 45.5 18 54.5 33 100 '
Total 18 40.0 27 60.0 45 100

Table 13: Relationship of motivation with nurse performance in applying patient safety in the inpatient unit of
regional public hospital Dr. Rasidin Padang.

Performance

|

| Motivation Less good Good |
f % f % f % ]

High 0 0 18 100 18 100 |
Middle 10 52.6 9 47.4 19 100 0.000 |
Low 8 100 0 0 8 100 |
Total 18 40.0 27 60.0 45 100 |
DISCUSSION employment status of more civil servants in the hospital

The results of the study revealed that most of the nurses'
performance in implementing patient safety were good
(60.0%). These results indicate that nurses perform their
duties with existing guidelines. Implementation of patient
safety is held largely in all patient safety goals. The
results of this study are in line with the research of
Maryam (2009), Anugrahini (2010), and Dewi (2011).
The results of Maryam showed that 77.8% of nurses in
surgery inpatient installation and in medical inpatient
installation of Dr. Soetomo Hospital Surabaya
implemented patient safety. The results of Anugrahini's
research (2010), showed that 73.6% of nurses in Harapan
Kita Hospital Jakarta were compliant in implementing
patient safety guidelines. The percentage in this study
was 60.0% of the nurses stated their performance in
implementing good patient safety.**

The performance of nurses in implementing patient safety
is seen from the suitability of services provided by nurses
with standards issued by the hospital.® Quality of care in
the form of nursing care is the main component provided
by nurses to patients. Patient safety efforts cannot be
separated from the role of nurses in providing quality
nursing care.

The results of the study found that more than half of
nurses aged >30 years (60%) had good performance. It
was not much different if compare with younger nurse
(<30 years old). The results showed that there was no
relationship between age and the performance of nurse in
implementing patient safety. Nurses in Regional Public
Hospital Dr. Rasidin Padang has a potential age so that
the hospital just have to maintains and develops its staff
because this potential age has the ability, skills and
competencies that are professional and supported by the

International Journal of Community Medicine and Public Health | January 2019 | Vol 6 | Issue 1

and the need for further regeneration so that the nurse's
performance will be better.

The results of this study are in line with the research
conducted by Sulistyowati (2012), she found that there
was no relationship between age and nurse achievement
of performance targets.”> And also Hikamah's research
(2008), which says that there was no relationship between
age and nurses' perceptions of staff regarding patients
safety.”® In contrast to Kanestren's research (2009), which
states that there was a relationship between age and nurse
performance at Pertamina Jaya Hospital.**

The study found that respondents were generally female
(91.1%), the performance of female respondents was
good (61.0%) and also the men’s performance wass good
too (50.0%). There was no relationship between gender
and performance of nurses in implementing patient safety
with p=1,000. This results are also supported by research
conducted by Burdahyat, Mila, and Rudianti, which states
that gender is not related to nurse performance.>™*
Robbins, said there were no differences between men and
women in the ability to solve problems, analytical
abilities, competitive drives, motivation, socialization and
learning abilities.”® In addition, results was in line with
Kurniadi's research (2013), that found no relationship
between gender and performance of the nurse at the Dr.
Mintoharjo Hospital Jakarta.'®

The results of this study are in line with the results of
Rudianti's study, stated that there is no relationship
between educational with the performance of nurses.
Hikmah, in his study, found that there was no relationship
between the level of education and the perception of
nurses in implementing patient safety guidelines.® The
results of this study support the research Kanestren,
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which states that education is not related to the
performance of the nurse.** In the other hand, this result
is different with Robbins’’s in which an individual's
intellectual ability is related to a strong forecast indicator
for performance.’

The level of education is an experience that can develop
the abilities and qualities of a person's personality The
higher the level of education, the greater they will utilize
their knowledge and skills."® Sulistyowati’s research
found that there was a relationship between the level of
education and the achievement of the target performance
of nurses in the building A of Dr. Cipto Mangunkusumo
Hospital.”* The results of research conducted in the
United States also supported, which found that there was
a relationship between level of education of nurses with
patient safety. However, it was different from research
that found there was no educational relationship with the
performance of nurses in implementing patient safety.

The results of the study found that there were more than
half of working period was more than 5 years (53.3%),
with good performance at less than 5 years (71.4%) and
good performance more than 5 years (50.0%). The results
of the analysis revealed that there was no relationship
between the working period and the performance of the
nurse in implementing patient safety. Nurses in Regional
Public Hospital Dr. Rasidin is more with a working
period more than 5 years, so to continuously improve the
performance of nurses, it need to give nurses reward for
their career level system so that they do not appear bored
or lazy in working, and also make a schedule for rotating
the room. In addition to improving the ability of nurses,
hospital need to provide training and seminars so that
nurses get updated knowledge in improving the
performance in hospitals. This study was supported by
Sopiah, stating that there is no evidence to show that the
longer a person works, the higher level of productivity.?
In line with the research of Sulistyowati and Kenestren,
there was no relationship between working period and the
nurses performance.>** Letvak, stated that nurses in the
United States who have long worked tend to have a
strong desire to stop being nurses due to work stress
which results in lower productivity levels.?

In this study, the majority of nurses are marriage (73.3%),
with good performance in unmarried (75%) and married
(54.5%). Statistical test results show there is no
relationship between marital status and the performance
of nurses in implementing patient safety. Nurses who
were unmarried performed well in applying patient safety
(75.0%), this was also found in nurses who were married
(54.5%). This means that nurses in the Inpatient Unit at
Regional Public Hospital Dr. Rasidin, both married and
unmarried, has good performance in implementing
patient safety. In connection with the results of the study
found that many nurses are married, the hospital need to
understand and tolerate nurses with marital status in
terms of problems related to their family problems. So

nurses who are married at work can focus more and do
better work by producing good performance.

This research is not in line with the results of Hartati's
(2012) study, which states that there was a relationship
between marital status and patient safety.”? And also
different from Supriatin's (2009) study, which found that
there was a significant relationship between marital status
and nurse caring behavior.”® Robibins & Judge stated that
a person's marital status influences a person's behavior in
the life of his organization, employees who are married
have fewer absences, experience a lower turnover and are
more satisfied with their work than their colleagues
unmarried.’” According to Sopiah, the performance of
nurses who are married is far better than unmarried
employees. In contrast to the results above, marital status
has no relationship with the performance of the nurse in
implementing patient safety.”’

The results showed less than half of nurses had less
motivation (42.2%), with good performance in strong
motivation (100%), and good performance on moderate
motivation (47.4%) and good performance on weak
motivation (0%). The results of the analysis revealed that
there was a relationship between motivation and the
performance of the nurse in implementing patient safety
with p=0.000. The results of this study are in line with
Ariyani’s (2009), who concluded that there was a
relationship between motivation and the performance of
the patient safety program in the Intensive Care
Installation at Dr. Moewardi Surakarta.?* As well as the
results of Badi'ah's (2008), which showed a significant
relationship between internal motivation factors and
external motivation factors with the performance of
nurses in the inpatient unit of Panembahan Senopati
Bantul Regional Hospital.”® Awalia’s research (2012),
shows that there is a significant relationship between
motivation and the performance of nurses in Dr. Wahidin
Sudiro Husodo and also according to Qalbia’s research
(2013), stated that there was a significant relationship
between motivation and performance of nurses in
implementing patient safety at Hasanuddin University
Hospital 5%’

Motivation is an impulse that comes from within the
individual itself (intrinsic motivation) or from outside the
individual (extrinsic motivation) to wish to support or not
support an activity in this case applying patient safety.
Motivation according to Gibson's theory is one of the
psychological factors that can affect a person's
performance. Frederick Herzberg (1950 in Malayu 2010),
motivation theory of two factors is the identification of
two dimensions of work, namely satisfiers and
dissatisfiers.”® Where these two factors must be fulfilled
to carry out tasks and develop abilities. Factors salary,
working conditions, job certainty, and pleasant
supervision must get the attention of the leader, so that
the work satisfaction and passion of subordinates can be
increased, by Herzberg these factors are known as
maintenance factors which are external factors if not
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fulfilled then someone feels none dissatisfaction so that it
will encourage motivation in work, this is a necessity
given by the leadership, to achieve job satisfaction. While
motivation factors are internal factors when fulfilled, they
will increase their satisfaction so that they encourage to
increase their motivation.?®

Satisfactory ~ factors  include  achievement and
development of individual potential. Achievement needs
will encourage someone to develop creativity by
directing all their abilities to achieve optimal work
performance. A person will achieve high if possible to be
given the opportunity.?® Likewise with the development
of potential that is directly related to the tasks that must
be carried out by staff through training and continuing
education both formally and non-formally, so that the
improvement of staff capacity will encourage individuals
to work. This shows that the lack of opportunities for
nurses to attend training has an effect on the poor
motivation of nurses in documenting. This statement is
supported by research conducted by Saefulloh (2009),
which states that nursing care training significantly
increases the work motivation of nurses in the inpatient
ward of Indramayu Hospital.”®

Giving the opportunity to be able to use skills and
abilities can encourage someone to increase the potential
of individuals to be able to carry out their duties or work
optimally, especially in carrying out patient safety.
Robbins states that employees prefer jobs that provide
opportunities to use their abilities and offer various
tasks.™®

According to Herzberg, factors of individual dissatisfiers
in work can be seen from the salary or wages and the
quality of supervision. Supervision is a process of the
resources needed for the completion of a task. Robbins
(2003), supervision carried out by superiors will greatly
assist staff, because in supervision activities, a supervisor
will provide support for the resources needed by the staff
in finish the job.'® Mc.Farland, Leonard and Marris (1984
in Arwani, 2003), who said supervision in the context of
nursing as a process of providing support activities
resources (resources) needed by nurses to evaluate tasks
towards the achievement of goals that have been set.*

Supervision activities not only supervise and observe
nursing staff in carrying out their duties, but supervision
activities can also improve the implementation that is
being carried out, the obstacles and shortcomings that
exist in the room. So supervision activities, nurses are not
as passive implementers, but as work partners who have
opinions and experiences that need to be heard, valued,
and included for improvement in nursing services. This is
in line with the research of Hotmaida (2002), who said
that there was a significant influence between supervision
of the head of the inpatient ward on the performance of
the nurses, and this study also found that the style of
supervision of democracy was better.> nurses feel
dissatisfied with the incentives provided, Incentives are

an important indicator in motivating one's work. This is
consistent with the opinion of Kopelman, which states
that rewards will affect someone to increase their work
motivation which can directly improve their
performance.®® Riza statement, which states that one
factor causes nurses' work motivation to decrease is a
reward that doesn't exist.*

The amount of salary of Civil Servants received by
nurses has been determined by the Government, so that
the role of the Hospital leadership cannot raise the salary
of a nurse but the authority of the leadership is only on
incentives beyond salary but it is necessary to have an
agreement from all parties at hospital. One of the efforts
that can be done by the leader or manager to increase the
motivation of nurses in the implementation of patient
safety is by conducting guidance and direct supervision
carried out continuously. If there is a patient safety
activity that is not implemented it must be a record and
be associated with incentives.

CONCLUSION

There is no significant relationship between age, sex,
education, years of service and marital status and there is
a significant relationship between motivation with
performance of the nurse in implementing patient safety
in the hospital.
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